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Problem solved: 
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Build applications 
that seamlessly 
integrate 
Salesforce with 
other applications, 
products and 
devices.
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Salesforce’s ease of roll out and low cost 
of entry have made it the backbone of 
many enterprises’ customer operations 
– but its impact can be even more 
transformational when you integrate 
its data with wider processes, cloud 
services like office 365 or on-premise 
applications like SAP.
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In today’s increasingly digital world, providing great 
customer service requires more than a standalone CRM 
application – it requires customer data to be 
used in support of business processes across the 
whole organization. 
 
But providing Salesforce to everyone in a company is 
an expensive and excessive solution – and one which 
also fails to address the specific process and integration 
requirements of other parts of the business.  Giving 
someone access to Salesforce might make the data 
available but also creates another application silo,  
forcing people to re-key data into their own systems  
and processes. 

Without the ability to easily integrate Salesforce data and 
activities into other business processes, therefore, the 
application can often become an isolated silo – limiting its 
potential value in transforming the wider operations of the 
organization.

The problem
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The solution

RunMyProcess overcomes these problems by making it 
easy for IT departments to quickly build applications and 
processes which integrate Salesforce data and actions  
into the wider activities and systems of the company. 
 
By using our sophisticated application development, 
process management and out-of-the-box integration 
connectors you can create joined up and efficient digital 
operations that maximize the value of Salesforce.   
Our standard connectors make it simple to integrate  
Salesforce with a broad range of people, systems and 
devices – including SaaS services like Office 365, on-
premise ERP systems like SAP and other bespoke and 
legacy applications.
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Seamless integration with Salesforce CRM

On-premise systems

Other clouds

Mobile devices

Connected objects
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Backed by optimised processes that integrate 
Salesforce data alongside information from your 
other systems, it results in a more contextually 
aware user experience and helps maximise the 
productivity of your employees.

All RunMyProcess solutions are 
automatically available on all 
devices, allowing you to move 
beyond mobile access to Salesforce 
and create new mobile applications 
that combine customer data with 
information and actions from all 
across the business.

Unify the  
digital experience

Access
customer
data from
any device
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This seamless integration enables you to  
reduce re-keying, eliminate errors and automate 
unnecessary manual tasks - streamlining end-to-
end operations and ensuring consistency of data 
across the board.
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RunMyProcess provides 
sophisticated process management 
capabilities coupled with an 
extensive library of integration 
connectors, making it easy to build 
end-to-end digital workflows that 
integrate Salesforce with many 
other cloud, social and on-premise 
systems and devices. 

Connect the  
digital supply chain

Connect Salesforce
with workflows  
and automate tasks
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By combining powerful drag and drop tooling, 
end-to-end lifecycle management and easy 
to configure integration, RunMyProcess 
gets enhanced Salesforce functionality and 
integration into the hands of users faster. 
This speed and flexibility helps create a more 
responsive and customer-centric organization 
that maximizes the value of its data.

RunMyProcess enables you to 
build, deploy and run complex 
applications that enhance and 
integrate Salesforce at a much 
faster pace. 

Deliver at digital 
speed and scale

Integrate  
Salesforce using 
drag-and-drop



Salesforce Integration•

8

By making it easy for business users to set up 
and test the forms and workflows they need 
- with or without IT support - it enables faster 
understanding of Salesforce enhancement 
requirements, ensures that business needs can 
be clearly communicated and that IT investment 
creates value more effectively.

RunMyProcess offers an additional 
prototyping environment that 
makes it easy for IT and business 
users to test new application ideas 
before taking them into  
full development.

Empower  
digital innovation

Let business
and IT evolve



Unifying  
the digital 
experience

Connecting 
the digital 
supply chain

Delivering at 
digital speed 
and scale

Empowering 
digital 
innovation

Fujitsu’s approach to digitalization.

At RunMyProcess we love to solve 
digital problems. Small ones, big 
ones – we honestly don’t mind.

Our unique platform enables organizations to: 

• Deliver user experiences that seamlessly follow people across devices.

• Capture end-to-end processes that connect people, software and things.

• Accelerate the delivery and evolution of connected business applications.

• Empower business people to innovate at the edge of the organization.

We believe that digital connections between people, software and 
devices can lead to wonderful new ideas – and open up new ways
of looking at previously intractable business and social problems.

That’s why we’re passionate about solving digital problems and helping 
enterprises evolve using the power of connected technology. We want
to help our customers make the world a better place, one rapid solution 
at a time.

To achieve this we operate a cloud platform for quickly and securely 
building applications that connect enterprise systems and processes
to the people, clouds and devices of the digital world. By making 
connections our platform helps enterprises safely evolve towards new 
digital business models that make a real difference to the lives of their 
customers and employees.

To learn more
please visit:

Fujitsu RunMyProcess
https://www.runmyprocess.com

Fujitsu Enabling Digital
http://enabling-digital.global.
fujitsu.com/

About• RunMyProcess
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Paris, France
3 Rue de Gramont
Paris, 75002
Tel: +33 175 775 180

London, UK
22 Baker Street
London, W1U 3BW

Sunnyvale, United States
1250 E. Arques Ave.
Sunnyvale, CA 94085
Tel: +1 408 746 7334

Tokyo, Japan
1-17-25 Shin-kamata
Ota-ku, Tokyo, 144-8588
Tel: +81 363 811 757

Sydney, Australia
118 Talavera Rd
Sydney, NSW 2113
Tel: +61 297 764 555

Munich, Germany
Fujitsu EST GmbH
Schwanthalerstr. 75a 80336 
Tel: +49 89 360908 854

Fujitsu RunMyProcess 

www.runmyprocess.com
       @runmyprocess

Digital 
problem 
solvers...


